
P O C K E T  B O O K
W e  g r o w  t o g e t h e r .





The Cocoon Collection of fers a curated
selection of  luxury resor ts in the Indian

Ocean, from the Maldives’ prist ine beaches
and coral reefs to Zanzibar’s r ich culture and
crystal-c lear waters. Experience breathtaking

sunrises, vibrant sunsets, and exceptional
service, creating unforgettable memories in

paradise.

A B O U T  U S



Unique locations, contemporary design,
informal but elegant hospital i ty, and gourmet

cuisine come together to create products
deeply rooted in the local culture and natural

beauty. 

O U R  M I S S I O N



We am to reconnect man to the earth, to
gestures and smiles of dif ferent cultures that

turn into long lasting memories.

O U R  V I S I O N





We enrich the l i fe of people with everlasting
memories through value added services.

S E R V I C E  V I S I O N



We aim to reconnect people to theearth
through cultural gestures andsmiles. Providing
warm, informative, elegant service that bui lds
emotional connections.

I pride myself  in providing an elegant
service that surpasses expectations.
I create a meaningful and lasting emotional
connection with guests & Team members.
I embrace diversity and respect, ensuring
that every guest & Team members feels
welcomed and valued.

R E C O N N E C T





We aim to make everlasting memories for a
l i fet ime and celebrate moments. We remember
guest preferences and expectations to provide
exceptional service at al l  our propert ies,
creating a wow experience throughout their
journey..

I  bui ld sensational relat ionships and scatter
charming moments. 
I  create “wow” moments for every guest,
ensuring their stay is nothing shor t of
extraordinary. 
I  bel ieve in going the extra mile to
celebrate moments, whether big or small,  to
make each guest's stay a cherished and
unforgettable experience.

E V E R L A S T I N G
M E M O R I E S





We aim to provide oppor tunit ies to improve the
l ives of  our team and suppor t the well-being of
our local communit ies. We grow together and
we provide a rewarding environment,
oppor tunit ies for learning, and recognit ion for
individual and team contributions through
environmental ly fr iendly approaches in al l  our
actions and decisions.

I str ive with my team together by fostering a
suppor t ive and col laborative environment. 
I  wi l l  cherish the development of  the
community, by creating oppor tunit ies to
share the knowledge. 
I wil l  priori t ize and suppor t the wellbeing,
ensuring a nur turing and rejuvenating
experience for everyone who walks through
our doors.

P E O P L E
D E V E L O P M E N T





We aim to create programs and practices to
promote a transparent working environment.
All  our team members have a voice to make a
meaningful impact on the company and its
direction to provide an exceptional guest
experience. We believe in working together as
a family and making work fun!

I value every team member's voice, to
foster a col laborative and happy work
environment. 
I  take pride in curating exceptional
celebrations for our guests, ensuring that
their special moments are elevated to
unforgettable experiences. 
I  bel ieve in infusing work with fun, creating
a vibrant and engaging workplace.

H A V I N G  F U N





We aim to create programs and practices to
promote a transparent working environment.
All  our team members have a voice to make a
meaningful impact on the company and its
direction to provide an exceptional guest
experience. We believe in working together as
a family and making work fun!

I am original in my approach, refreshing in
my style and innovative in my actions. 
I  am passionate in continuously seeking
new ways to exceed guest expectations. 
I  embrace a fresh approach, personalized
service, and cutt ing-edge amenit ies to of fer
our guests a truly unique experience.

I N N O V A T I O N





Connect:  We create a genuine bond with
guests by showing immediate care and
attentiveness when they share feedback or
express a need. 

Observe:  We l isten and observe careful ly to
understand the guest's emotions and the
issue. 

Comfort:  We empathize and of fer sincere
apologies to ensure the guest's comfor t
remains our top priori ty. 

Offer:  We provide tai lored solutions that
enhance their experience and exceed
expectations. 

Optimize:  We go the extra mile with thoughtful
gestures that show how much we value guest
feedback. 

Nurture:  We fol low up to ensure the guest
feels ful ly satisfied, leaving them with a lasting
posit ive impression of  Cocoon.

S E R V I C E  C U L T U R E




